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Terms of service

3113 Those who qualify for our company's 'Overseas Emergency Assistance'
service must not stay abroad for more than 180 days per trip from their

home country or usual place of residence. (Exceeding this duration will

result in disqualification from the service.

Services

The eligible recipients of this service are entitled to the following benefits
(eligibility will be determined based on the announcement on the KGlI Life

corporate website at the time of the incident).

E Medical Services

@Travel Health Telephone Medical Advise Service

@Referral of Medical Facilities

©OArrangement of Medical Treatment/Hospitalization

@Ground Ambulance Arrangement Service

©OMedical Interpretation Services

@®Humanitarian Assistance (arranging emergency services
for the family member or friends travelling with you)

@Medical monitoring during the hospitalization before
medical evacuation or repatriation.

@Guarantee of medical expense or admission deposit
(limited guarantee)

©Arrangement of Emergency Medical Evacuation

®Arrangement of Emergency Medical Repatriation

@Arrangement of Repatriation of Mortal Remains/Ashes
or burial at the place of death.

@Arrangement of Return of Spouse and minor children
(limited to one person each)

®Arrangement of Compassionate Visit or deal with the
after-death arrangement. (limited to one person)

®Arrangement of Accommodation for Convalescence

Travel Services

@Information on immunization and
Visa, etc.

@Arrangement of visa extension

©Emergency Message or Documents
Transmission

@Emergency Travel Assistance

©Emergency Interpretation Services

@Interpreter Referral

@Assistance of Luggage, Passport,
Credit Card Retrieval

@OEmbassy/Consulate Information

©Overseas Car Rental Arrangement

®Legal Referral

@Arranging an appointment with a
lawyer

®Advance payment of Bail Bonds (up to
USD 5,000)

1.The company will pay for the medical service items 9-14 within the limit of the
subsidy, and the insured will be responsible for the excess of the subsidy.

2.Please refer to KGI Life website/Services Overview/Value-Added Services/Over-
seas Emergency Assistance for a description of user eligibility, service contents,

exclusions and other related information

3.This service is a value-added service provided by KGI Life’ s appointed vendors
and is not part of the respective rights and obligations of the insurance contract.
KGI Life may modify or terminate the service (including eligibility) as necessary

without prior notice.
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Please provide the following information when making the call

©The Full Name of the
insured, Identity Card
Number, Date of Birth.

vy

(@~ -Hour
24 Overseas Emergency Contact

| Overseas
[Direct Dialing by Mobile Phone]
=% +886-2-2326-6731

[Local Phone Number]
International Call Prefixes +886-2-2326-6731

&= Domestic Fee
G

02-2326-6731 Calling party pays

CARS. 54 Hour Overseas Emergency Service Hotline 9)
International

Call Prefixes +886-2-23266731
To ensure timely assistance in the event of an emergency or illness abroad, please

contact our overseas emergency assistance hotline within seven days of the incident.
Failure to report within this period will result in the inability to provide the service.

@The incident location and
the contact number of the
insured or the agent.

Overseas Emergency

as Eme rge ncy Service

©A brief description of
the incident and the
assistance required.

Reference of International Call Prefixes
[ Country | Prefixes| Country | Prefixes)

USA 011 Canada 011
Japan 010 France 00
South Korea 001 Italy 00
China 00 Australia 0011
Hong Kong 001  New Zealand 00
Singapore 001 Thailand 001
Germany 00 Vietnam 00
United Kingdom 00 Indonesia 001
Netherlands 00 Malaysia 00




