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KGI Life Insurance Co., Ltd.
JEASRBRGAERAE

3F, 4F, 5F, 6F, 7F., No. 135, Dunhua N. Rd., Songshan Dist., Taipei City 105021, Taiwan
(R.O.C)
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has been assessed and certified as meeting the requirements of
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1ISO 22301:2019

For the following activities / FTiERY /&5 #EE

The cettification scope of the Business Continuity Management System (BCMS) covers policyholder
service activities, including insurance policy termination operations, policy loan operations, maturity
payments, survival payments, annuity payments, claims operations, and new insurance policy operations
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This certificate is valid from 27 October 2025 until 27 October 2028 and remains valid subject to satisfactory surveillancé.f

audits.
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Certified activities performed by additional sites are listed on subsequent pages.
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Authorised by / %%
Liz Moran
Business Manager

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CHE5 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com
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This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this decument is unlawful.
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KGI Life Insurance Co., Ltd.

HEEA BB ARAT

3F, 4F, 5F, 6F, 7F., No. 135, Dunhua N. Rd., Songshan Dist., Taipei City 105021, Taiwan (R.O.C.)
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Provision of operation for Business Continuity Management System and in-scope services processing planning, and
resources needed, which includes: Insurance customer service includes contract termination operations, loan
operations, maturity payment, survival payment and annuity payment operations for foreign currency, claims
operations, and new insurance contract operations; Operation of maturity payment, survival payment and annuity
payment operations; Backup office for insurance customer service includes contract termination operations, loan
operations, claims operations, and new insurance contract operations.
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KGI Life Insurance Co., Ltd. Headquarters, Dunbei Biulding
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No. 122, Dunhua N. Rd., Songshan Dist., Taipei City 105405, Taiwan (R.0.C.)
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Provision of information technology related resources needed for in-scope services, which includes: Insurance
customer service includes contract termination operations, loan operations, maturity payment, survival payment and
annuity payment operations, claims operations, and new insurance contract operations; Operation of insurance
customer service includes contract termination operations, loan operations, claims operations, and new insurance

contract operations; Backup office for process planning departments for in scope services, and payment operation for :

maturity payment, survival payment and annuity payment operations in foreign currency.
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This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Cenditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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KGI Life Insurance Co., Ltd. Taichung Branch
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No. 2-107, Wuquan Rd., West Dist., Taichung City 403252, Taiwan (R.0.C.)
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Operation of insurance customer service includes contract termination operations, loan operations, claims operations,
and new insurance contract operations; and payment operation for maturity payment, survival payment and annuity
payment operations in local currency.
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KGI Life Insurance Co., Ltd. Tau-Chu Branch
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4F., No. 73, Jingguo 1st Rd., Taoyuan Dist., Taoyuan City 330063, Taiwan (R.O.C.) IS
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Backup office for in scope services provided by Taichung Branch. .c '
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